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Welcome to Liverpool
Philharmonic Music Room

We are a concert hall that
presents music, comedy, film and
family events. This is what the
building looks like from the
outside on Sugnall Street.
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When you arrive, you will be greeted
by our Stewards, who will be wearing
a black shirt with a teal lanyard that
says ‘Liverpool Philharmonic’ on the
card. Like the one you see here.

Our stewards will scan your ticket
before you go inside the building.
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Arriving at the Music Room

When you are inside, you will first

see our bar where you can buy
food and drink.

This space can be loud and busy
with other visitors.
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Arriving at the
Music Room

You will find our accessible toilets
through this door.

All the toilets are single access
cubicles and there are two accessible
toilets, and one baby change cubicle.
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The Main Space

When you look to the left side from
the bar, you will see the main space
In the Music Room.

If you have booked a seat for the
event, you can speak to one of our
stewards who will help you find your
seat.
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The ensemble might start playing their
iInstruments before the concert so they
can warm up. The concert will then
start, and you can enjoy the show.

Some of the audience might begin to
clap and you can join in if you want.
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If during the session, you feel that you

might need to take some time out, just
let a steward know that you would like

to leave and they will be able to let you
know where the quiet spaces are.

You can return to the main space
when you feel ready.
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If you would like to bring ear
defenders, or small, quiet sensory
items you are very welcome to.

Please note that we don’t have any
at Liverpool Philharmonic Music Room
that you can borrow.

LIVERPOOL
PHILHARMONIC

MUSICROOM




At the end of the concert, we will go
back into the Music Room bar area
and exit through the same door that
you came in.

There is no rush to leave — you can
take your time.
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4
We hope you enjoyed your visit to
the Music Room!

If you have any questions or require any further
iInformation, please get in touch with us by emailing
customerservices@liverpoolphil.com or by calllng
0151 709 3789. —
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